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Thank you for allowing us to serve you. As a member of Monument Builders of North America, our fi rm is committed to quality in service and craftsmanship, integrity, Thank you for allowing us to serve you. As a member of Monument Builders of North America, our fi rm is committed to quality in service and craftsmanship, integrity, 
and customer satisfaction. We value the insights of those we’ve served. If you would please take a few moments to complete this survey, we could continue to serve the and customer satisfaction. We value the insights of those we’ve served. If you would please take a few moments to complete this survey, we could continue to serve the 
needs and expectations of all our customers.needs and expectations of all our customers.

Please note this return is addressed directly to MBNA (Monument Builders of North America). Thus, your responses are received independently and results are tabulated Please note this return is addressed directly to MBNA (Monument Builders of North America). Thus, your responses are received independently and results are tabulated 
and returned to the company from which you purchased your memorial.and returned to the company from which you purchased your memorial.

1. What made your decide to contact this fi rm? Please check all that apply.1. What made your decide to contact this fi rm? Please check all that apply.

A.  National Association Affi liation

B.  Yellow Pages

C.  Reputation

D.  Newspaper Ad

E.  Radio-TV Ad

F.  Location

G.  Phone Call

H.  Mailing

I.  Repeat Customer

J.  Friend

K.  Funeral Director

L.  Referral from Cemetery

M.  Company’s Website

2. When you purchased youWhen you purchased your memorial, please indicate the importance of the following factors in your 
selection. Please rate in order of importanselection. Please rate in order of importance with “1” being the most important and “6” the least 
important.important.
________________ Quality of Workmanship________ Quality of Workmanship________

________________ Service

________________ Firm’s Reputation________ Firm’s Reputation________

________ Price

________ Personnel

________ Selection of Monuments Shown

3. Please show your experience and level of satisfaction with each of the following services from this fi rm by Please show your experience and level of satisfaction with each of the following services from this fi rm by 
placing an “X” in the appropriate box.placing an “X” in the appropriate box.

Excellent Very Good Good Fair Poor
A. Appearance of  display and facilities     
B. Monument design selection     
C. Assistance in designing your memorial     
D. Craftsmanship and quality     
E. Service from beginning to end     
F. Time of Completion     
G. Overall value     

4. How could we have served you better?
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